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Scrutiny Briefing Report to: Overview and Scrutiny Committee
(Adult Social Care and Health)

Date of Meeting: 3 September 2019

Subject: Update Report of Fiona Taylor, Chief Officer

Organisation: NHS South Sefton CCG and NHS Southport and Formby CCG

Contact Officer: Lyn Cooke 
Tel: 0151 317 8456
Email: lyn.cooke@southseftonccg.nhs.uk

Purpose/Summary

To provide Members of the Committee with an update about the work of NHS South 
Sefton CCG and NHS Southport and Formby CCG. 

Recommendation(s)

Members of the Overview and Scrutiny Committee (Adult Social Care and Health) are 
requested to receive this report.

mailto:lyn.cooke@southseftonccg.nhs.uk


2

Update for Overview and Scrutiny Committee (Adult Social Care) 
September 2019

If you would like more information about any of the items contained in this update, if you have 
any questions about local health services, or any particular issues you would like to raise, 
please call 0151 317 8456.   

CCGs make good progress in annual assessment 

Sefton’s CCGs are amongst some of the best performing in the country in a number of key areas 
of their work according to their latest assessment by health regulators. NHS England’s annual 
Improvement and Assessment Framework (IAF) assessment measures all CCGs against 58 
performance indicators in areas ranging from leadership and sustainability, to cancer and 
dementia. Results provide a benchmark for CCGs, so they can understand where they are doing 
well and where they need to do more in the year ahead. NHS South Sefton CCG and NHS 
Southport and Formby CCG were the only two in Merseyside to be awarded the highest results 
for how well they engage local residents in their work, each gaining a top ‘green star’ rating.

NHS Southport and Formby CCG - ranked top in the country for improving access to 
psychological therapies (IAPT), with 64% of patients who finished treatment moving on to 
recovery The CCG rated ‘outstanding’ for its work to identify people living with dementia, with 
76% of the estimated number of people with the condition having a diagnosis. The CCG also 
ranked top in the country for patients’ experience of cancer services and were ranked fifth in the 
country for cancer survival rates. Results also place the CCG tenth in the country for meeting the 
waiting time target of 18 weeks or less for patients being referred by their practice to having 
hospital treatment or surgery. Results also reflected the work of GP practices in Southport and 
Formby, ranking them sixth highest in the country for patients’ good experience of their services 
and care.

NHS South Sefton CCG - The CCG achieved an overall rating of ‘outstanding’ for the quality of 
diabetes services. Local cancer services ranked fifth best in the country for patient experience. 
The results also recognised high survival rates of over 70% amongst patients one year on from 
their cancer diagnosis. Additionally, the CCG was ranked amongst the top 25% in the country in 
the improving access to psychological therapies (IAPT) category.  

Overall, both CCGs maintained their ‘requires improvement’ rating reflecting the hard work to 
secure good progress across a number of areas amidst another challenging year for the local 
NHS commissioners. Whilst the CCGs made progress in managing their budgets, their ongoing 
financial positon remains challenging as demand for services continues to grow. 

You can see the full IAF results for all CCGs on the MyNHS section of the NHS Choices website: 
https://www.nhs.uk/service-search/Performance/Search/

https://www.nhs.uk/service-search/Performance/Search/
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Governing Body welcomes Alan as its newest member

Alan Sharples has joined the Governing Body of NHS South Sefton CCG as its new lay member 
for governance. The former NHS finance director brings over 40 years’ experience of working in 
the public sector to the CCG. Until recently Alan was a non executive director for the Walton 
Centre NHS Foundation Trust. He joined the trust in June 2011, where he was chairman of the 
audit committee and the Walton Charity Committee. Before joining the Walton Centre, Alan was 
director of finance, information and commissioning at Alder Hey Children’s NHS Foundation 
Trust for nearly 15 years. In his new post, Alan will oversee key areas of governance for the 
CCG, including audit and remuneration. He will chair the audit committee and take on the role of 
deputy chair of the Governing Body during his three year term of office. Alan is a former 
president of the North Wales branch of the Institute of Revenues, Rating and Valuation (IRRV) 
and vice chairman of the North Wales Local Authority Chief Finance Officers’ Association. He is 
also a trustee of the charity, Vision for Children and was previously a trustee and finance 
committee chair for the North of England Zoological Society, the charity that operates Chester 
Zoo. 

New pilot stoma prescribing service to improve patient care

From early November 2019, a new pilot service is being introduced by both CCGs with the aim of 
significantly improving the quality of care and support for around 750 stoma patients in the 
borough. The Sefton Stoma Prescription Service will make it easy for patients to order all the 
appliances and products they need. Additionally, the 12 month pilot service will give patients 
access to advice from specialist stoma nurses and an individualised care review to ensure they 
are always prescribed the best products for their differing needs. Coloplast, who specialises in 
supporting ostomates, is running the pilot service working together with GP practices and 
community and hospital based stoma teams. The pilot will be monitored closely by the CCGs 
throughout the year to make sure it works well for patients.    

Trans Health Sefton wins national award 

Trans Health Sefton has been named as a winner in this year’s Healthcare Transformation 
Awards 2019, which recognise the very best in innovation and improvement across the NHS. 
The joint Sefton CCG service was nominated in the Innovation in Primary Care category for their 
trans service in Sefton, which launched in November 2017. Across the country, trans people 
generally experience poorer healthcare than the wider population, which can mean significant 
risks to their health and wellbeing. Many health professionals don’t have the relevant skills or 
understanding to achieve the best access and outcomes for transgender patients. To address 
this, the CCGs in Sefton worked with patients and health professionals to design an innovative 
primary care based service. The service now provides timely and holistic support for transgender 
patients and their families to improve their experience and health outcomes. Now in its second 
year, the ‘Trans Health Sefton – a unified approach to gender care’ service has gone from 
strength to strength. The clinic is the first of its kind and a true grass roots initiative. Patients say 
it is better and have reported higher levels of wellbeing. As the service has been so successful in 
Sefton, a new collaborative called ‘Cheshire and Merseyside Area Gender Identity Collaborative’ 
(CMAGIC) has applied for funding to roll out this approach across Cheshire and Merseyside. 
Trans Health Sefton is available for anyone registered with a GP in Sefton and patients can be 
referred by a healthcare professional such as their GP, or can refer themselves to the service.
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Sefton Health and Care Transformation Programme

The development of the Sefton Five Year NHS Place Plan is coming to the end of its initial 
planning phase, with an outline draft of the document to be shared in early September. This will 
coincide with a short public survey about the plan, which will ask people to comment on the draft 
itself and raise questions about the priorities and ambitions. The work to develop both the plan 
and the engagement activity has been aligned with the refresh of the overarching Sefton Health 
and Wellbeing Strategy, led by Sefton Council, as there are clear synergies. The results of the 
engagement from both projects will help to jointly inform the development of the plan and the 
Health and Wellbeing Strategy. The Sefton Five Year NHS Place Plan looks at a number of 
different health and care outcomes and ambitions for the future focussing on reducing health 
inequalities, which include community provision, care closer to home, encouraging healthier 
lifestyles and ensuring the right and most appropriate community and acute services are 
available for the people of Sefton in the future. The requirements of the NHS Long Term Plan will 
also be addressed in the plan, which is due for completion in November. 

One to One (North West) Limited 

On 29 July 2019 One to One (North West) Limited informed NHS commissioners, including the 
CCGs in Sefton that it was unable to continue to operate. The independent midwifery provider 
notified CCGs that it would therefore cease trading on 31 July 2019. In response, CCGs who 
collectively commissioned services from One to One, took immediate action working with NHS 
trusts to ensure the safe and quick transfer of women to alternative providers. This included 
putting a helpline in place based at Wirral University Teaching Hospital NHS Foundation Trust 
run by experienced midwives to support women who were booked with One to One. On the date 
the company notified CCGs of its decision to cease operating, it had over 1,600 women booked 
for either ante-natal or post-natal care - 41 of these were from south Sefton and 20 were from 
Southport and Formby. By 12 August, the helpline was closed and nearly all Sefton women 
booked with One to One had been safely transferred to new providers. Maternity services have 
now contacted all remaining Sefton women. The contract with One to One was due to expire on 
31 March 2020 and commissioners had already begun to tender for a provider. There was an 
expectation that One to One would continue to deliver services until the end of the contract. A 
decision has now been taken to pause this procurement and commissioners will shortly begin a 
review to determine any lessons learned.

Aintree and Royal hospitals coming together 

Work to bring together Aintree University Hospital NHS Foundation Trust and the Royal Liverpool 
and Broadgreen University Hospitals NHS Trust in a formal merger is on track, with the recent 
appointments of a chair and chief executive for the proposed new organisation’s shadow interim 
board. From 1 September Sue Musson will become the chair of the interim board of the 
proposed Liverpool University Hospitals NHS Foundation Trust, the name of the merged 
organisation, whilst Steve Warburton has been appointed as its chief executive.  

From 1 September until the merger takes place, Steve will also take up the role of chief executive 
of both trusts, while Sue will become chair of the Royal Liverpool and Broadgreen University 
Hospitals NHS Trust.
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The merger proposal is clinically led and grounded in meeting the health needs of local people. 
By coming together doctors, nurses and health professionals at the trusts want to improve the 
quality of services and ensure all patients have access to the very best care, wherever they live 
or are treated.  By coming together they believe they can:

 Improve clinical quality so patients have the best results from their care
 Deliver consistently good care, seven days a week
 Ensure excellent patient experience 
 Enable patients to access more clinical trials 
 Reduce duplication of healthcare services
 Attract the best staff

Throughout May and June this year, staff at the trusts were given the opportunity to share their 
views on the merger proposal and how the trusts come together to improve care. At the same 
time, a series of public engagement events were held at locations across Liverpool, Sefton and 
Knowsley, together with promotion of an online survey for those who preferred to share their 
views electronically. A full report of the findings from this engagement work is expected to be 
published shortly. 

The Competition and Markets Authority (CMA), which is responsible for assessing the impact of 
the merger on patient choice, has cleared the proposal having concluded that it would not result 
in a loss of choice for patients. The decision follows the completion of a Phase 1 inquiry by the 
CMA, which saw it review a detailed proposal that was submitted by the trusts in June 2019. 
Clearing the CMA process is a significant step towards merger. The merger proposal will now be 
considered by NHS Improvement (NHSI), who will assign the merger with a risk rating that will be 
considered by the boards and councils of governors at both trusts in September, who will take it 
into consideration in advance of a final decision to apply for merger. Subject to the above, and 
subject to obtaining approval from the Secretary of State, the trusts are expected to merge 
formally in October 2019.  

Running alongside the merger proposal is the reconfiguration of trauma, orthopaedics and ENT 
services, which was considered and approved by the Joint Health Scrutiny Committee for 
Cheshire & Merseyside in March 2019. The trusts have confirmed the new models will be 
implemented during November 2019 and a separate briefing will be issued with further details for 
the Overview and Scrutiny Committee in due course.

Health and wellbeing marketplace at ‘Big Chat meets Annual Review’ event

Sefton residents will be able to pick up a range of useful information about local services and 
speak directly with health and care professionals at a ‘marketplace’ style event that kicks off the 
CCGs’ next Big Chat events. 

The CCGs’ Big Chats are again combined with their annual general meetings (AGM). As well as 
reviewing performance over the past year, the events provide attendees with the chance to give 
their views about the CCGs latest work. 

Ahead of the main programme getting underway, people will be able to browse a range of stalls 
from organisations such as the Stroke Association and Macmillan Cancer Support. 
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In addition, there will be advice from the CCGs medicines management team, whilst IMerseyside 
will be showcasing some of the latest technological advances coming to GP practices in Sefton. 

The events take place as follows:

 NHS Southport and Formby CCG - Tuesday 10 September 2019, 1pm to 4.30pm, The 
Bliss Hotel (formerly the Ramada), Southport

 NHS South Sefton CCG - Thursday 12 September 2019, 1pm to 4.30pm, Bootle Cricket 
Club

People are asked to notify the CCGs of their attendance in advance by calling 0151 317 8456.

Next governing body meetings 

Sefton residents are invited to attend the CCGs’ September governing body meetings, which are 
held in public starting from 1pm on the dates and at the venues below:

 NHS Southport and Formby CCG – Wednesday 4 September 2019, Family Life Centre, 
Ash St, Southport, Merseyside, PR8 6JH 

 NHS South Sefton CCG - Thursday 5 September 2019, 3rd floor boardroom, Merton 
House, Stanley Rd, Bootle, L20 3DL

Anyone wishing to attend is asked to contact 0151 317 8456 to book their place.

Visit the CCGs’ websites for more about their work www.southseftonccg.nhs.uk or 
www.southportandformbyccg.nhs.uk, follow them on Twitter @NHSSSCCG or 
@NHSSFCCG or see a range of short films on You Tube for NHSSSCCG or NHS SFCCG 

http://www.southseftonccg.nhs.uk/
http://www.southportandformbyccg.nhs.uk/
https://twitter.com/NHSSSCCG
https://twitter.com/nhssfccg
https://www.youtube.com/channel/UCVF6RjsbZXnXFmoHqMzSJnQ
https://www.youtube.com/channel/UC3zskxhEM5dWeJtypBBmTOA

